CERTIFICATE

This is to certify that the management system of:

Tasleem Metering & Payment
Collection - Sole Proprietorship LLC

Address: Ground Floor, Tabreed Building, Masdar City, P.O. Box 51726, Abu
Dhabi, U.A.E.

has been registered by Intertek following the guidance provided by:

ISO 10001:2018

The management system is applicable to:

Tasleem services pertaining to the development & implementation of code of
conduct for customer satisfaction.

intertek

Total Quality. Assured.

Certificate Number:
ME/10-1/22/001

Initial Certification Date:
19 January 2022

Date of Certification Decision:
19 January 2022

Issuing Date:
19 January 2022

Valid Until:
18 January 2025

SNSTEHg
7/ \N
{1

uw
AW

ﬁr'FlcF‘ ™

Intertek

Faisal Humayun
Regional Technical Manager
Business Assurance — Gulf

INTERTEK INTERNATIONAL LIMITED, DUBAI BRANCH

14’th Floor, Millennium Plaza Tower, Sheikh Zayed Road,

Dubai, United Arab Emirates

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement.

This certificate’s validity is subject to the organization maintaining their system in accordance with Intertek’s requirements for systems certification. Validity may be confirmed
via email at ba.uae@intertek.com. Pursuant to the regulations in effect, this certification constitutes a presumption of compliance and does not replace inspections by the

relevant authorities.

The certificate remains the property of Intertek, to whom it must be returned upon request.
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